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Electric water heater cell phone APP operation guide 
1、User's cell phone must be installed "tuya" APP software, if you have not yet installed, 

you can scan the QR code below to install. 

                                  

2、Users must install "tuya" APP, then register an account (or use your cell phone number) 

and log in. 。 

                                   
3、After logging in the " Tuya" APP, the user must first connect the cell phone to the 

current need to configure the network WIFI (2.4GHz) network, and then in the electric water 

heater native "switch" key long press for 3 seconds, until the buzzer beeps, the water heater 

WIFI indicator flashes (small dot in the right corner of the digital). The water heater WIFI 

indicator flashes (the small dot in the lower right corner of the digital), at this time to 

enter the network distribution mode. 

  
                                

4、Enter the cell phone APP, click on the cell phone APP interface "Add Device" or the upper 

right corner of the "+" symbol, and then select the left column of the "major appliances", 

and then select "Water heater (Bluetooth + WIFI)", click on the "water heater (Bluetooth 

+ WIFI)" pattern 
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5、In the following page first click to check the "confirm the light in the flash", and then 

click "Next". 

  
 

6、Then in the pop-up page as shown below enter the name of your home WIFI (2.4GHz), WIFI 

password, and then click Next. Electric water heater that is with WIFI source device for 

network. 

             

 

7、Then click on the blue "+" symbol to add the water heater device. 
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8、After adding successfully, click "Finish" in the upper right corner of the following page, 

the WIFI indicator of the electric water heater stops flashing and lights up, the APP page 

that adds the electric water heater device. 

 

 

 

9、Click open, enter the control interface, you can use the cell phone APP to view the status 

of the electric water heater and control. 
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                                                控制界面 

 

 

Note: The first time when the network is wired, the wiring operation may take too long due 

to the user's unfamiliarity, resulting in the failure of the wiring, at this time the user 

can repeat the wiring operation until the wiring is successful. 
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